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Nor-Cal Comparison

• 34,200 customer accounts
• 93,700 tons of waste collected
• 104 fleet vehicles
• 91 employees
• 1,534 curb miles of street sweeping

Key Information

10 City Comparison

• Keeping up with inflation
• Maintain current level of service
• Maintain existing reserves for regulatory 
   actions

Key Drivers to Increase
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Typical Residential 
Bill Comparison

Nor-Cal Rate Comparison
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Wastewater Utility
Bill Comparison

•39,380 customers
•442 miles of pipe
•2 Treatment Plants
•18 Lift Stations
•Sta�ng – 46 employees

Key Information

•Keep up with inflation
•Regulatory impacts (Biosolids)
•Maintain collection system – 
pipe replacement 

•Meet debt service on treatment 
plant upgrades

Key Drivers to Increase

Nor-Cal Rate Comparison

10-City Rate Comparison
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Nor-Cal Comparison

10 City Comparison

• Treatment - 17 Wells, 11 Pump Stations 
   and 12 Reservoirs
   -  2 Treatment Plants
   -  Sta�ng - 13 Employees
   -  Facility Sta�ed  24/7
• Distribution - 560 miles of water main
   - 30,600 Service Connections
   - 4,500 Fire Hydrants, 14,000 Valves
   - 3,500 Back Flow Assemblies
   - Sta�ng – 18 Employees
• Clean, Reliable Water

Key Information

• Quality/Reliability
• Keep up with Inflation - Operations
• Add Source Capacity - Wells
• Maintaining Pipe Replacement Program
• Maintaining PH1 and Foothill Upgrades
• Regulatory

Key Drivers to Increase
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PROVIDING:

• Returning clean, treated water back into 
   the Sacramento River for beneficial use
• Enhancing community livability through 
   e�cient collection, waste diversion and 
   reusable product production
• Meeting the needs of our community with
   excellent customer service

• Clean, reliable water to your tap and hydrant

City of Redding
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Your Locally Owned
Municipal Utilities
Water, Wastewater, Solid Waste
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•CA Water Plan: States strategic plan for sustainably managing and 
developing water resources for current and future regulations

•Water Conservation Legislation:
◦AB 1668: Urban water use objective. Adopt long term standards for 
e�cient water use, reporting and management.
◦SB 606: Water management planning and urban water use reporting
◦SB 555: Water loss audit reporting and management
◦PFAS/PFOA: New testing requirements for chemicals

Water

•Advanced Clean Fleet requirements
A�ecting all Utilities

Wastewater
•ELAP/TNI: Environmental Lab Accreditation Program and new lab standards
•SB 1383: Strategy to reduce emissions of pollutants (methane, carbon, 
hydrofluorocarbon gases)

•AB 341: Organics diversion from landfills and Biosolids disposal
•AB 1594: Organics diversion from landfills and Biosolids disposal
•AB 1826: Organics diversion from landfills and Biosolids disposal
•PFAS/PFOA: New testing requirements for chemicals
•NPDES/WDR: Regulations for discharge of pollutants into water. Wastewater 
Treatment Plant permits.

Solid Waste
•SB 1383: Strategy to reduce emissions of pollutants (methane, carbon, 
hydrofluorocarbon gases)

•AB 341: Organics diversion from landfills and Biosolids disposal
•AB 1594: Organics diversion from landfills and Biosolids disposal
•AB 1826: Organics diversion from landfills and Biosolids disposal
•PFAS/PFOA: New testing requirements for chemicals
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Solid Waste Utility
Financial Overview

Revenue Requirements Historical Solid Waste 
Service Demands

10-Year Financial Plan
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Water and 
Wastewater Utilities
Proposed Rate Charts

Wastewater

Water


